
Members Matter 
Just for the valued members of our Credit Union | Spring 2023

THANK YOU FOR YOUR VOTE!

*CREDIT UNION 
*MORTGAGE LENDER  
*AUTOMOTIVE FINANCE 

We are honored to have been 
voted the finest in the Finger 
Lakes for three separate 
categories. We are grateful to 
our loyal members like you who 
believe and value the services we 
offer. Thank you for your constant 
support!
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Follow Us!
Now there are more ways to 
connect with your Credit Union 
than ever before. 

Search for Finger Lakes
Federal Credit Union & 
‘Like’ us on Facebook!

Follow us on Instagram 
(FingerLakesFCU). We 
post community-related 
Credit Union events and 
activities.

Bulletin 
Board

 Holiday Closings

Kevin's Korner

Search for Fairport 
Credit Union & ‘Like’ us 
on Facebook!

The Credit Union will 
be closed to observe the 
following holidays:

Memorial Day
Saturday, May 27th
Monday, May 29th

Juneteenth
Monday, June 19th
     

Independence Day
Tuesday, July 4th

Labor Day
Saturday, September 2nd
Monday, September 4th

Search for Webster 
Credit Union & ‘Like’ us 
on Facebook!

THINKING ABOUT BUYING 
YOUR FIRST (OR A NEW) 

HOME?

Here are 5.5 reasons to take advantage of your 
membership by meeting with a Finger Lakes 

FCU Mortgage Loan Officer.

1. SERVICE: You will get incredible service from 
knowledgeable, local experts you can trust.  Not only will you 
see us in the office, you will see us around town. 

2. DEDICATION: You will have 
a dedicated professional that 
will work for you and help you 
navigate the entire homebuying 
process.  Hand-holding is no 
extra charge! 

3. CONSULTATIVE 
APPROACH: You are the focus 
and we’ll be sure to understand 
your goals and timeline for your 
purchase before making any 
recommendations. 

4. VALUE: We will explore all possible loan programs 
including availability of any grants for which you may qualify.  
These funds, if eligible, increase your purchasing power! 

5. CONVENIENCE: We’ll make sure you have a smooth 
process with no friction, consistent with the culture of your 
membership. 

5.5 RESOURCEFUL: We’ll introduce you to experienced real 
estate sales professionals who will help you find the perfect 
home.  You can’t go it alone!
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Free Community Shred Day
Clear out the 
clutter and useless 
paperwork you 
no longer need 
without risking 
your personal 
information by 
attending Finger 
Lakes Federal 
Credit Union's free 
community shred 
day on April 22nd 
2023. 

Saturday 
April 22nd 2023 

9:00 AM - 1:00 PM 
27 Seneca St, Geneva 

Behind the Geneva Branch

The event will take place at the rear of the Credit 
Union's Geneva branch located at 27 Seneca 
Street, Geneva. The Shred-It truck will be there 
from 9:00 AM until 1:00 PM. This free event is 
open to both individuals and small businesses in 
our area. We will shred until the truck fills up or 
1:00 PM, whichever happens first. 

Safeguard the environment and your personal identity by shredding and 
recycling papers containing personal information such as your social security 
number, birthday, bank account numbers, and any credit card offers. It is the 
perfect way to kick off your spring cleaning projects! 
 
In order to accommodate the many who attend, we ask that these guidelines 
be observed:

*Hours of shredding on site are from 9:00 AM - 1:00 PM
*Please use returnable boxes or containers
*No plastic bags

We look forward to seeing you there!
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Celebrating the Staff
23 Year Anniversary Maureen Bailey

23 Year Anniversary Tim Van Derlike

23 Year Anniversary Tracey Hull

11 Year Anniversary Nicole Giardino

5 Year Anniversary Cory Caldwell

23 Year Anniversary  
Karen Lewis 

6 Year Anniversary
Spring Bailey

Nicole, Phelps Branch Manager, AVP has been with FLFCU for 11 years but she has over 2 
decades of banking experince under her belt! Niki says her favorite thing about working at Finger 

Lakes is "the staff and our members, coming to work when you love what you do, doesn't feel so 
much like work!" She holds a Bachelor's degree from SUNY Brockport and is a Girl Scout Troop 

Leader! Niki lives locally in Geneva with her husband Matt and their 2 children, Peyton and 
Ryan. When Niki isn't leading her girl scout troop or her staff, she enjoying reading and crafting! 

Congratulations Niki! Here's to many more!

Tracy, Member Service Representative at our Phelps Branch, is celebrating 23 years with the Credit Union 
as an employee she has 3 decades of banking experience! Tracy lives in Newark and would like to thank her 
husband and children, Kristen and Ryan, for always supporting her.  Over the years she has volunteered for the 
Sauerkraut Parade, Geneva Reads, the Food Pantry and many more! Tracey shared that she  "loves getting to build 
relationships with the members, and really getting to know them. I have also built many great relationships with 
employees and have enjoyed my many years here at the Credit Union." When she is not supporting the Phelps 
branch, she is out camping, playing with her dog Molly, crafting, hiking, and staying active. Congrats Tracey!

Tim, Risk Management Officer/AVP, is celebrating 23 years of service with Finger Lakes! Tim shared 
with us that he "loves the team atmosphere we have here at Finger Lakes". He resides in Canandaigua 
and when he isn't volunteering for Meals on Wheels, he enjoys gardening. Congratulations Tim! 

Maureen ‘Mo’, IT Specialist is celebrating 23 years with the Credit Union as an employee but has been a member 
since 1982! Mo was a Girl Scout Troop Leader in Penn Yan for 13 Years and has been a committee volunteer for 
Boy Scouts in PY. Additionally, Mo volunteers for the Sauerkraut Parade, the St. Mary’s Festival, Geneva Reads, 
and many more! We asked her what she loves about working here and she replied, "The Finger Lakes Federal 
Credit Union treats everyone like family". Mo has a Bachelor of Electrical Engineering Technology Degree.  She 
has an Aunt Gina and is surrounded by twins.  Her twin sisters, Karen and Kelly. Also, her own twins, Alora and 
Patrick. Congratulations Mo!

Cory, Senior Member Service Specialist at our Phelps Branch, is celebrating 5 years here at the Credit 
Union but has been in the banking world for a decade! She resides in Clifton Springs with her husband 
and their four children. In her spare time, Cory enjoys camping and spending time with her children. 
We asked Cory what she most enjoys about working at the Credit Union and she replied, "Our members 
and staff and the relationships that have been built are by far unbeatable. Everyone is like family and 
truly cares about one another. It makes coming to work everyday more enjoyable." Congrats Cory!

Karen, Operations Specialist, is celebrating 23 years with the 
credit union and over 30 years of banking in general! Karen 
loves to volunteer out in her community and enjoys various 
volunteer events throughout the year but one that she looks 
forward to every year is helping with the Clifton Springs 
Christmas baskets! We asked her what she loves about working 
here and she replied, "I love the sense of family in the workplace 
both with fellow employees and members." Karen resides in 
Newark with her husband Adam. They have two sons, and 
are excited about their first grandchild coming in August! 
Congratulations Karen!

Spring, Credit Solutions Specialist,  has been with us for 6 years!
Even though has only been with us for 6 years, she has 28 
years of experience in the banking world, 22 of them being 
in collections. She has recently received her certification as 
a Credit Union Financial Counselor. Way to go Spring! She 
resides in Newark and loves to go camping with her pets, 
Peanut, Yoda and Winnie. We asked Spring why she loves 
working here at Finger Lakes and she replied, "My position 
allows me to work with just about every department and 
branch. I work with an amazing group of people that care about 
it's members. It's a good feeling to know that we are doing our 
best to help members and our communities!" Congratualtions 
Spring!
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Staff News

NEW MEMBER SERVICE REPRESENTATIVES

NEW LOAN OFFICER 

ATHENA ARROYO-DE LA TOBA

DANIELLE HARKO

TAYLER ACOSTA

Jennifer Heitmann

While this is her first time in banking, Danielle has over a decade of customer 
service experience including 5 years of bookkeeping, a few years in management 
and has a degree in veterinary technology. We asked her about her thoughts 
on her first day and how it's been going and she said "I was kind of scared and 
unsure what to expect when I started but the staff here at FLFCU taught me 
understanding and welcomed me and I hope to continue to grow within the 
CU". Danielle lives in Seneca Falls and has 4 beautiful children, Jaxson, Ryleigh, 
Madisyn and Jaymeson. Welcome Danielle!

Athena is new to the Finger Lakes area, moving here from the west coast last 
summer and comes to us with prior experience working at a credit union! 
Additionally, she has experience in retail management. Athena lives in Waterloo 
with her boyfriend, Hunter and his mom who welcomed her in with open arms 
when she made the decision to move across the country in 2022. In her free time, 
she enjoys painting, drawing and making jewelry. Her thoughts on her first few 
days here were, "I was scared, nervous and shy at first. The members and staff 
are super friendly and welcoming to the idea of working in a new environment." 
Athena hopes to familiarize herself with the members and to also gain as much 
knowneldge to further her career. Welcome Athena!

Tayler is new to the banking world but comes to us with 13 years of customer 
service experience! She is a Geneva local and has worked in our community 
for many years. Tayler is licensed esthetician and in her free time, she enjoys 
cooking, spending time with her family and traveling. When asked about her 
thoughts on her first few days here, she said "My first day was full of excitement 
but also nervousness! I've learned a lot since joinging the Credit Union and look 
forward to continuing to grow. I genuinely enjoy my new job and hope to be here 
for a long time." Welcome Tayler!

Jennifer, "Jenn" is our new to our Geneva loan department but comes to us with prior 
experience in the banking world. She holds a degree in business and accounting. Jenn 
resides in Romulus with her three children, Lyndsi, Kaydence and Nicholas. In Jenn's 
spare time, she enjoys camping, traveling, cooking and painting. Jenn is excited to learn as 
much as she can at the Credit Union and continue to grow! Welcome Jenn!



Don't miss the Geneva Reads Book Fest at the Geneva Community Center!

In the Community
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Supervisory Committee Position 
Now Available!

After 3 years off, Geneva 
Reads is BACK and excited to 
be celebrating it's 12th annual 
book fest! 
The book fest is a way to 
promote and encourage 
literacy in our young readers 
while also having FUN!  
The theme this year is based 
around the very popular I Spy 
books and each student who 
is a k-2 student at WSS, NSS, 
SS/SF and CH will receive a 
copy of the book! All other 
students will be able to choose 
from a variety of books 
on the Geneva Reads red 
bookshelves!  
This event is completely FREE 
and there will be multiple 
activites including crafts, 
therapy dogs, interacting with 
costumed storybook characters 
and more!  
We hope to see you there! 

Anyone interested in serving the Credit Union’s Supervisory Committee may notify 
RJ Passalacqua, Chairman of Nominating Committee, FLFCU, PO Box 433, Geneva, NY 
14456, please respond by 06/01/2023.
All committee positions are strictly on a volunteer basis. 

Reasons to serve on the Finger Lakes FCU Supervisory Committee include:
 • Believing in the Philosophy “Not For Profit, Not For Charity, But For Service.”
 • The desire to build on the tradition of quality, friendly, personal service by 

providing members with an array of financial services to meet their ever-      
changing needs.

 • Wanting to increase others’ understanding of the credit union movement.
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HOW TO SPOT AND AVOID TECH SUPPORT SCAMS!

Cyber Security Corner

Tech support scammers want you to believe you have a serious problem with your computer, like a 
virus. They want you to pay for tech support services you don't need, to fix a problem that doesn’t 
exist. They often ask you to pay by wiring money, putting money on a gift card, prepaid card, or cash 
reload card, or using cryptocurrency or a money transfer app because they know those types of pay-
ments can be hard to reverse. 

Spotting and Avoiding Tech Support Scams
Tech support scammers use many different tactics to trick people. Spotting these tactics will help you 
avoid falling for the scam. 
 
Phone calls
Tech support scammers often call and pretend to be a computer technician from a well-known compa-
ny. They say they’ve found a problem with your computer. They typically ask you to give them remote 
access to your computer and then pretend to run a diagnostic test. Then they try to make you pay to fix 
a problem that doesn’t exist. If you get a phone call you didn’t expect from someone who says there’s a 
problem with your computer, hang up. 

Pop-up warnings
Tech support scammers may try to trick you with a pop-up window that appears on your computer 
screen. It might look 
like an error message 
from your operating 
system or antivirus 
software, and it 
might use logos from 
trusted companies or 
websites. The message 
in the window 
warns you about a 
security issue on your 
computer and tells 
you to call a phone 
number to get help. 
If you get this kind 
of pop-up window on 
your computer, don’t 
call the number. Real 
security warnings and 
messages will never 
ask you to call a phone number.
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Cyber Security Corner Cont.
Online ads and listings in search results pages
Tech support scammers try to get their websites to show up in online search results for tech support. 
Or they might run their own ads online. The scammers are hoping you’ll call the phone number to get 
help. If you’re looking for tech support, go to a company you know and trust.

Two Things To Know To Avoid a Tech Support Scam
1. Legitimate tech companies won’t contact you by phone, email, or text message to tell you there’s a 
problem with your computer.
2. Security pop-up warnings from real tech companies will never ask you to call a phone number or 
click on a link.

What To Do if You Think There’s a Problem With Your Computer
If you think there may be a problem with your computer, update your computer’s security software 
and run a scan. If you need help fixing a problem, go to someone you know and trust. Many software 
companies offer support online or by phone. Stores that sell computer equipment also offer technical 
support in person.

What To Do if You Were Scammed
• If you paid a tech support scammer with a credit or debit card, you may be able to stop the 

transaction. Contact your credit card company and us right away. Tell them what happened and ask 
if they can reverse the charges.

• If you paid a tech support scammer with a gift card, contact the company that issued the card right 
away. Tell them you paid a scammer with the gift card and ask if they can refund your money.

• If you gave a scammer remote access to your computer, update your computer’s security software. 
Then run a scan and delete anything it identifies as a problem. You may need to bring your 
computer to a trusted service provider.

• If you gave your username and password to a tech support scammer, change your password right 
away. If you use the same password for other accounts or sites, change it there, too. Create a new 
password that is strong.

Avoid Tech Support Refund Scams
If someone calls to offer you a refund for tech support services you paid for, it’s likely a fake refund 
scam. How does the scam work? The caller will ask if you were happy with the services you got. If 
you say, “No,” they’ll offer you a refund. In another variation, the caller says the company is giving out 
refunds because it’s going out of business. No matter their story, they’re not giving refunds. They’re 
trying to steal more of your money. Don’t give them your bank account, credit card, or other payment 
information.

Reporting Tech Support Scams
If a tech support scammer contacts you, report it to the FTC at ReportFraud.ftc.gov.

Now that you know how to recognize a tech support scam, share what you learned with someone you 
know. You might help them avoid a tech support scam.



Phelps Office
1934 State Route 96

PO Box 96
Phelps, NY 14532

(315) 548-2100

Hours:
Monday – Wednesday: 9:00 AM – 4:30 PM

Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM

Saturday: Closed

Drive-Thru (2 Lanes):
Monday – Wednesday: 9:00 AM – 4:30 PM

Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM

Saturday: Closed
24-Hour Drive-Thru ATM on premises

BOARD OF DIRECTORS
Bob Stivers, Chair

Jamie McDowell, Vice Chair
Patrick McGuire, Treasurer

Kelly Ernst, Secretary
Reed Balewski
Trudy Bantle

Doreen Hovey
Joan Leonard

R.J. Passalacqua, Jr. 
Lara Chatel Turbide

Edward Wright

BOARD ADVISORY
Erin Hughes 
Brian Natale

SUPERVISORY COMMITTEE
Christine Burke, Chair

Scott Avedisian   

Doreen Hovey 
Donald Friday       

Main Office       
27 Seneca Street

PO Box 433
    Geneva, NY 14456

(315) 781-1334
www.flfcu.org

Loan Line:   (315) 781-2945

Hours:
Monday – Wednesday: 9:00 AM – 4:30 PM

Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM
Saturday: 9:00 AM – Noon

24-Hour Walk-Up ATM on premises

Fairport Office
a division of Finger Lakes

70 S Main Street
Fairport, NY 14450

(585) 223-9151

Hours:
Monday – Wednesday: 9:00 AM – 4:30 PM

Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM
Saturday: 9:00 AM – Noon

24-Hour Walk-Up ATM on premises

Webster Office
a division of Finger Lakes

815 Ridge Road
Webster, NY 14580

(585) 671-8900

Hours:
Monday – Wednesday: 9:00 AM – 4:30 PM

Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM

Saturday: Closed 

Drive-Thru:
Monday – Wednesday: 9:00 AM – 4:30 PM

Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM

Saturday: Closed
24-Hour Drive-Thru ATM on premises

9


