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Just for valued members of our Credit Union | Fall 2022

DID YOU KNOW?
FLFCU was voted BEST Credit
Union in the Finger Lakes!

Five years in a row!
We are so honored that for the fifth year in a row, we have been voted the best Credit Union in the Finger
Lakes Region in the 2022 Finger Lakes Times Reader’s Choice Awards. It is a testament to our loyal
members whom we love. We are as much a service organization as we are a financial institution. We earn
that member loyalty through the incredible service that our staff provides over time.

FLFCU Scholarships
Congratulations to our scholarship winners! Every year, the Credit Union awards three scholarships to local high
school seniors.

The Gene McFadden Scholarship
Award - $1,000
Madison Martinez - a
senior at Geneva High
School. Madison has
been accepted into
Case Western Reserve
University and will major
in Nursing.
This $1,000 scholarship
was created to honor
Gene McFadden, the
first manager and one of
the founders of what is
now called Finger Lakes Federal Credit Union.
Credit Unions exist due to dedication and spirit of
volunteerism that people like Gene exhibit. The
scholarship is a continuation of Gene’s legacy with
Finger Lakes Federal Credit Union and promotes
the “people helping people” philosophy that was
so important to Gene.

The Laurie
Monahan
Memorial
Scholarship
Award $750
Nicholas Caster - a
senior at Geneva High
School. Nicholas has
been accepted into
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BULLETIN
BOARD
Holiday Closings
Labor Day:		
Saturday, September 3rd,
			
Monday September 5th
Columbus Day:
Monday, October 10th
Veterans Day:		
Friday, November 11th,
			Saturday November 12th
Thanksgiving Day: Thursday, November 25th
Christmas:		
Saturday, December 24th,
			Monday December 26th
New Year’s Eve:
Saturday, December 31st,
			
Monday, January 2nd, 2023

Follow Us!
Now there are more ways to connect
with your Credit Union than ever
before. Check us out in the social media
space of your choice.
Search for Finger Lakes Federal Credit
Union and ‘Like’ us on Facebook!
Follow us on Instagram (FingerLakesF-

CU). We post community-related Credit
Union events and activities.

Syracuse University and will be majoring in Biology in the Fall.
The Credit Union established a $750 memorial scholarship in memory of Laurie A. Monahan, a beloved Credit
Union employee of 22 years. Laurie worked in various positions during her Credit Union career including
Member Services, the Information Technology Department, and most recently in the Loan Department. Laurie
demonstrated attentiveness to members’ needs and concerns and a sincere commitment to delivering exceptional
personal service. With this scholarship, Laurie’s memory and devotion to service continues.

FLFCU Scholarship Award- $500
Hannah DeJohn - a senior at Midlakes High School will be attending Finger Lakes Community
College in the Fall to major in Nursing.
All applicants were judged on their academic performance, extracurricular and community service
activities, leadership positions, honors, and awards. The Credit Union wishes these seniors, and all
our scholarship applicants, all the best in their academic endeavors.

2022 New York Credit
Union Association Statewide
Scholarship
Winners
Congratulations to our winners!
Nicholas Caster; a Geneva graduate who will be attending
Syracuse University in the Fall to major in Biology.
Madison Martinez; a Geneva graduate who will be attending
Case Western Reserve University in the Fall to major in Nursing.
These students were 2 of the 45 recipients chosen statewide to receive this scholarship. The
applicants were compiled from 68 different credit unions and 6 chapters across New York
State!

2022 Rochester Chapter
Scholarship Winner
Congratulations to our winner, Hannah DeJohn! Hannah is a graduate of Midlakes and will
be attending Finger Lakes Community College in the Fall to study Nursing.
Winners of this scholarship were selected by an independent panel of judges responsible
for evaluating and ranking applications received within three separate categories- academic
performance, community involvement and an essay.
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STAFF NEWS
15 Year Anniversary Kelley Monson
Congratulations to Kelley Monson on her 15 years of service! Kelley is the Chief Operating Officer,
SVP here at Finger Lakes. She lives in Geneva with her husband, Carl and two daughters, Ella and Lily.
We asked Kelley what her favorite part of her job has been here over the past 15 years and here’s what
she said: “I love so many things about working at Finger Lakes FCU!!! Working with a fantastic team
of people who genuinely care about our members and what is best for them is at the top of my list!”

10 Year Anniversary Ashley Kalsuga
Congratulations to Ashley Kalsuga on 10 years of service! Ashley is one of our Member Service
Representatives at our Fairport Branch! She lives in Rochester with her husband Jon and their two
children, Adalyn and Jack.
When we asked Ashley what her favorite part of being on the FLFCU team is and she said: “What
I love most is my amazing co-workers and being able to create personal relationships with our
members!”
Many congratulations to you Kelley and Ashley and here’s to many more!

Janice Laughlin Retires After
17 Years of Service
Janice Laughlin, Branch Manager of our Fairport Office has announced her retirement for the
end of August 2022. She joined the Fairport Credit Union staff in April 2005 as the Assistant
Branch Manager and worked closely with the former Manager & CEO, Peter Gagliano prior to
his retirement when Fairport merged with Finger Lakes in 2020. Janice moved into the Branch
Manager role with the merger and has held that position the last two years.
Previous to her career here at the Credit Union, Janice retired from the Department of Agriculture.
She worked for the USDA/Farm Agency, as a Senior Program Assistant retiring with 21 years of service with the Federal
Government. Going into retirement, Janice is excited about this new chapter in her life and is looking forward to spending
time with her family. She and her husband, Mike are celebrating their 50th wedding anniversary this year. Together they
share 3 beautiful daughters, Jaime, Tiffany, and Heidi and 4 fantastic grandchildren: Kylie, Trent, Lilly and Sydney. Janice
enjoys the company of family and is grateful they live locally so they are able to spend a lot of time together.
Aside from spending time with her family, Janice enjoys being outside, whether it be in her garden tending to her flowers
and vegetables, boating on Canandaigua Lake, or snowshoeing in the winter. She also is excited about being able to spend
some time reading, knitting, crocheting, and sewing with some of her free time.
When chatting with Janice about the last 17 years and what she’s loved about being part of the team here, she really took joy
in working with the members. Getting to know the membership and their families was extremely rewarding. She’s watched
young members grow into adults and enjoyed being able to chat with them when they come into the branch or happen to
stop by for the annual picnic that was a long time Fairport CU tradition. Janice finds pride in the credit union philosophy
of “people helping people” as she stated, “I enjoy helping people, whether it be with a loan or balancing their account.”
We wish Janice well in her retirement and she will be missed!
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Investments & Retirement

Market Downturns: Uncomfortable But Not Uncommon
After two solid years of strong returns, equity
markets are currently experiencing a significant
downfall in 2022. While it’s always possible
equity markets could turn upward quickly, an
equity downturn experience can leave an
extensive impact on the psyche of even the most
seasoned of investors and consequently impact
how they manage their money. During
downturns, some investors become too
traumatized to put their cash to work in the
markets. Others can react by aggressively day
trading
and
making
rash
investment
decisions. Neither of these behaviors are
beneficial for long-term financial success. For
long term financial success, incorporating a
proper process-oriented approach for managing
investments is typically one of the better ways to
avoid similar missteps.
Understanding the key factors that are
contributing to 2022’s bumpy ride can be helpful.
Surging inflation, rising interest rates, the
Ukraine/Russia war, and continued COVID
lockdowns in China that are restricting the supply
chain are all influencing the volatility narrative
for equity markets.
In early May, the Federal Reserve raised interest
rates for the second time in 2022 to continue its
daunting task of stopping the inflation snowball
– without causing a recession. While the
economy is still strong, recession rumors have
investors worried about the future.

Staying the course and remaining invested could
prove to be a wise decision during volatile times.
Incorporating an appropriate process-oriented
approach for managing investments and focusing
on the long-term can typically prove to be one of
the better ways to help buffer the effects of
volatility. “It won’t be the economy that will do
in investors; it will be the investors themselves.
Uncertainty is actually the friend of the buyer of
long-term values,” were the wise words of
Warren Buffet. For knowledgeable investors,
panic is not a plan. In fact, panic can lead to a
costly mistake.
Please remember, market downturns are
uncomfortable but not uncommon. Short-term
investors are likely to feel the effects of recent
market volatility more acutely than long-term
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Investments & Retirement
investors. Historically, investors who
stay in the market through volatile
times come out significantly ahead of
where they would have been should
they pulled their money out. Short-term
fluctuations typically right themselves
and investments prove to be more
fruitful than if they had been removed
from equity markets in a downturn.
As the chart shows, drawdowns or
market declines have been a part of
history. Dating all the way back to 1972
(50 years), investors have experienced
and survived market declines.
Predicting the timing of the exact
movement of equity markets is near
impossible. While planning during a
downturn can be a challenge, it is
always prudent and recommended.
We suggest you consider the following
to help guide your decisions now and in
the future:


Have a long-term mindset for
your investments.



Stay the course of your predetermined plan especially during
market volatility.



Focus on saving, not spending. If
you need to have large purchases, plan ahead
and do the math to ensure your finances are
adequate. With rising interest rates and
inflation, in may be wise to hold off on large
ticket items.



6

Embrace diversification. While having a
diversified portfolio won’t guarantee you
gains, it is a strategy to help provide a
balance between risk and reward.



Avoid panic sell-offs and disregard media
magnification. The media attracts our
attention by inciting fear and anxiety. Limit
your exposure to the news and social media
and focus on your personal goals and plans.



Be aware of any tax implications or tax
efficiencies that any moves you make may
have and discuss your plans with a financial
professional prior to making any moves.

Investments & Retirement

By rebalancing or adding new money to their
equity portfolios during market downturns,
investors can potentially generate better returns
over the long run. Investors make money in
equities typically when they buy low and sell
high. If you have any questions about your
portfolio, please call us prior to making any
decisions and we can assist you in determining
the best strategy for your unique situation.
There are many options and strategies out there
for investors. However, the sound principals of
successful financial planning remain constant.
Build a well-devised plan with a qualified
professional, stick with that plan, focus on the
long-term, and be aware of any tax
consequences of your actions.
Don’t forget, while you cannot control the
direction of the financial environment or your
returns, you do have control of three very
important things:
1. Your risk tolerance.
2. Your time horizon.
3. Your behavior.

If you have a firm grasp of each of these, you
should be able to maintain discipline and remain
calm during these times of and market
fluctuations arise.
For example, the decade after the crisis in June
2008 gave plentiful rewards to those who chose
to stay invested – in fact, 147% worth of rewards.
This is versus the 74% average return for those
who pulled their monies out of the stock market
during the fourth quarter of 2008 or first quarter
of 2009. (fidelity.com, 4/27/22)

Conclusion
We firmly maintain a “proceed with caution”
approach.
Our primary responsibility is to focus on our
clients’ financial goals. As a wealth manager, we
take all key elements, like risk tolerance and time
horizon, into consideration when assessing
financial pictures and determining a plan that we
feel offers the best chance to achieve a client’s
goals. As always, we are available to revisit your
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financial holdings to make sure they are still
compatible with your timeline goals and risk
tolerance.
We believe an educated client is the best client
and will keep you apprised on issues we feel
could affect your situation.



continuing education for every member of
our team on the issues that affect our clients.

A skilled financial professional can help make
your journey easier. Our goal is to understand
our clients’ needs and then try to create an
optimal plan to address them.

As a reminder, please keep us aware of any
changes (such as health issues or changes in your
retirement goals). The more knowledge we have
about your unique financial situation the better
equipped we will be to best advise you.
We pride ourselves in offering:


consistent and strong communication,



a schedule of regular client meetings, and

Help us help others!

Our goal this year is to help others with their financial decisions. Please help us by offering a copy of this
newsletter to a friend, colleague, or family member that you feel would benefit from this information.
To add someone to our mailing list please call Mark, Tom, or Katie Higgins at (585) 223-2500.
Tom Higgins, Mark Higgins, and Katie Higgins are Certified Financial Planner™ (CFP®) with Higgins Financial Advisors. Securities
and advisory services offered through Royal Alliance Associates, Inc., member FINRA & SIPC. Higgins Financial Advisors is marketing
designation is not affiliated with Royal Alliance Associates or registered as a broker dealer or investment advisor. Thomas Higgins, Mark
Higgins, and Katie Higgins are also Registered Representatives of and offers securities products & services through Royal Alliance
Associates, Inc. Member FINRA/SIPC, a registered broker-dealer. Additional Advisory services offered through Royal Alliance
Associates, Inc. a Registered Investment Advisor. In this regard, this communication is strictly intended for individuals residing the States
of (AZ, CO, CT, DC, FL, MA, MD, ME, MO, NY, OR, PA, SC, TX and VA) No offers may be made or accepted from any resident
outside the specific State(s) referenced. Advisory services offered through Royal Alliance Associates, Inc, a Registered Investment
Advisor.”
This article is for informational purposes only. This information is not intended to be a substitute for specific individualized tax, legal or
investment planning advice as individual situations will vary. For specific advice about your situation, please consult with a lawyer, tax
or financial professional. The information contained in this report does not purport to be a complete description of the securities, markets,
or developments referred to in this material. The information has been obtained from sources considered to be reliable, but we do not
guarantee that the foregoing material is accurate or complete. Any information is not a complete summary or statement of all available
data necessary for making an investment decision and does not constitute a recommendation. Past performance is not a guarantee of future
results. Investing involves risk and investors may incur a profit or a loss. No investment strategy or risk management technique can
guarantee return or eliminate risk in all market environments. All performance referenced is historical and is no guarantee of future results.
All indices are unmanaged and may not be invested into directly.
Sources Bloomberg.com; Fidelity.com; S&P 500; Capital Group, A Wealth of Common Sense 5/2022. Contents provided by the Academy
of Preferred Financial Advisors, Inc.
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Main Office
27 Seneca Street - PO Box 433
Geneva, NY 14456
(315) 781-1334
www.flfcu.org
Loan Line: (315) 781-2945
Hours:
Monday – Wednesday: 9:00 AM – 4:30 PM
Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM
Saturday: 9:00 AM – Noon
24-Hour Walk-Up ATM on premises

Phelps Office
1934 State Route 96 - PO Box 96
Phelps, NY 14532
(315) 548-2100
www.flfcu.org
Hours:
Monday – Wednesday: 9:00 AM – 4:30 PM
Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM
Saturday: Closed
Drive-Thru (2 Lanes):
Monday – Wednesday: 9:00 AM – 4:30 PM
Thursday: 9:00 AM – 6:00 PM
Friday: 9:00 AM – 5:00 PM
Saturday: Closed
24-Hour Drive-Thru ATM on premises

Fairport Office
70 S Main Street

Fairport, NY 14450
(585) 223-9151
Hours:
Monday – Thursday: 9:00 AM – 5:00 PM
Friday: 9:00 AM – 5:30 PM
Saturday: 9:00 AM – 12:30 PM
24-Hour Drive-Thru ATM on premises

Webster Office
815 Ridge Road
Webster, NY 14580
(585) 671-8900
Hours:
Monday – Wednesday: 10:00 AM – 4:00 PM
Thursday, Friday: 10:00 AM – 5:00 PM
Saturday: 9:00 AM – 12:00 PM
24-Hour Drive-Thru ATM on premises

BOARD OF DIRECTORS

BOARD ADVISORY

Bob Stivers, Chair
Jamie McDowell, Vice Chair
Patrick McGuire, Treasurer
Kelly Ernst, Secretary
Reed Balewski
Trudy Bantle
Doreen Hovey
Joan Leonard
R.J. Passalacqua, Jr.
Lara Chatel Turbide
Edward Wright

Erin Hughes
Brian Natale

SUPERVISORY COMMITTEE
Christine Burke, Chair
Scott Avedisian
Carrie Fiorilla

Donald Friday
Doreen Hovey
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